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Please read these instructions carefully before use and retain for future reference.

Before switching on your appliance, always check for any damage which may have
been caused in transit.

IMPORTANT: THIS PRODUCT IS ONLY SUITABLE FOR WELL
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IMPORTANT SAFETY INSTRUCTIONS

The following basic precautions should always be followed when
using this electrical appliance. Carefully read all instructions before
operating and save for future reference:

» This appliance is intended for indoor use only.

» This appliance cannot be used in corrosive gas or explosive gas
surroundings (This includes dust, steam and gas).

* Do not operate this appliance in environments of high
temperature, high humidity or any other particle surroundings.

* Please operate this appliance at the same voltage as displayed on
the rating label.

* This appliance can be used by children aged from 8 years and
above and persons with reduced physical, sensory or mental
capabilities or lack of experience and knowledge if they have
been given supervision or instruction concerning the use of the
appliance and understand the hazards involved.

* Avoid using this appliance on an uneven surface.

* Check the power cord for damage before first use. Do not bend
or pull on the power cord to prevent causing damage.

* Please keep away from ignition sources and combustibles when
using this appliance.

* Do not use this appliance near a bathtub, shower head, swimming
pool or other vessels of water.

* Please ensure the appliance is turned off and unplugged if it is not
being monitored.

* Do not put or hang anything over the appliance.

* To prevent damage and creating a hazard, do not insert any
foreign objects into the openings of this appliance.

* Please do not pull the swing mechanism of this appliance
forcefully, to avoid damaging the internal structure of it.

* Do not touch the plug or any other inner parts with wet hands.
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Do not clean the appliance by pouring water directly onto it.
Please cut off the power to the appliance in the event it needs to
be moved or cleaned.

If the power cord is damaged, it must be replaced by qualified
personnel to avoid creating a hazard and invalidating the
warranty.

Do not operate by means of an extension cord.

@ WARNING: Do not cover this appliance.

Do not use this appliance to dry clothes.

To protect against fire, electric shock or injury do not immerse
the appliance, power cord or plug in water or any other liquid.
Do not operate this appliance on carpeted surfaces.

Do not twist, kink or wrap the cord around the appliance as this
may cause the insulation to weaken and split.

There are no user serviceable parts inside this appliance.

Keep the power cord away from the body of the appliance when
used in heat mode.

Do not remove the plug from the mains power socket until the
appliance has been switched off and never remove by pulling the
power cord.Always grip the plug.

Do not place this appliance directly below a mains socket.

Do not run the power cord under carpeting, rugs or runners.
Arrange the power cord away from traffic so that it will not be
tripped over.

Do not store the appliance whilst it is still hot.

Do not reach for the appliance if it has fallen into water. Switch
off at the mains power socket and unplug immediately.

Use this appliance only as described in the manual. Any other
use is not recommended by the manufacturer and may cause fire
electric shock or injury and will invalidate the warranty.
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SPECIFICATION

Model: IGHF07728W
Brand: Igenix
Voltage: 220-240V~
Frequency: 50/60Hz
Wattage: 2000w
Overheat Protectio: Yes
Tip-Over Protection: Yes
Product Dimensions (mm): H:800 x W:223 x D:223
Net Weight: 4.9kg
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TECHNICAL SPECIFICATION

Item Symbol Value Unit

Heat Output

Nominal Heat Output Pnom 2 kW
Ei’lr:rgliircr:iin\:e)Heat Output Pmin | KW
gz);)nl::lm Continuous Heat Prmax, ¢ 2 kW
Power Consumption

In Off Mode Po N/A w
In Standby Mode Psm 0.4 W
In Idle Mode Pidle N/A w
In Network Standby Pnsm N/A 4

Standby mode with display of information or status

Seasonal space heating energy

efficiency in active mode ns, on 15 %
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Item Unit

Type of heat output/room temperature control (select one)

Single stage heat output and no room temperature control No
Two or more manual stages, no room temperature control No
With mechanic thermostat room temperature control No
With electronic room temperature control Yes
Electronic room temperature control plus delay timer No
Electronic room temperature control plus week timer No

Other control options (multiple selections possible)

Room temperature control, with presence detection No
Room temperature control, with open window protection No
Distance control option No
Adaptive start control No
Working time limitation Yes
Black bulb sensor No
Self-learning functionality No
Control accuracy No
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APPLIANCE OVERVIEW
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OPERATING INSTRUCTIONS

heat wind

swing on/off timer

Once the appliance has been plugged into a power socket, it will make a “beep”
sound and enter standby mode.

ON/OFF

Press the ON/OFF button, the appliance will start to work and blow normal
wind.

Press the ON/OFF button after operating in heating mode, the product will
come to standby after 20 seconds (this is to dissipate the heat of the PTC
element). Please unplug the appliance once switched off if you wish to cut the
power off.

HEAT Button

HO- Normal Wind
HI1- Low Heating Mode
H2- High Heating Mode

To interchange between heating modes, press the = heat button on the LED
display or the [ heat button on the remote.

Please Note: If you wish to change from heating to fan mode, please adjust
the heat mode to HO, after 30 seconds you will be able to enter fan mode by
pressing the wind control.

TEMPERATURE Button

Press the “+” or “-* button during the heating mode.The temperature range can
be set between 15°C & 35°C.
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WIND Button

Fl- Low Wind Speed
F2- Mid Wind Speed
F3- High Wind Speed

To interchange between fan speeds, press the |- wind control on the LED
display or the ¥ wind control on the remote.

TIMER Button

To set a timer on this appliance, press the timer button on the LED display or
the © timer button on the remote control.

Once this button has been pressed, please use the “+” control to increase the
timer or the “-“ to decrease the timer.The timer can be set between | and 24
hours.

LIGHT

To turn off the light on the LED display, long press the on/off button for 3
seconds until the screen has switched off.
Please press any button to illuminate.

Ambient Lighting

Press the ambient lighting button % on the remote control to cycle through the
8 different colour settings.

Remote Control
The remote control will operate with 2 x AAA batteries (not included).

* Please change the batteries if the remote does not work when in operation
near the product.
* Ensure the remote is kept away from children.
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CLEANING AND MAINTENANCE

Please Note: Please ensure the appliance is turned off and unplugged before
any cleaning and/or maintenance is undertaken.

* Always unplug the appliance when it is not in use.

* Use a soft cloth to clean this appliance- do not submerge the appliance in
water or pour water directly onto it.

* Do not use any abrasive cleaning agents such as alcohol, solvents, or caustic
chemicals.

* Ensure the appliance has completely cooled down before storing,

* You may use a vacuum cleaner to clear any dust from the air outlets

* Ensure both the heater and the plug are completely dry before operating after
undertaking any cleaning.

* When the heater is not in use for an extended period of time, it should be
protected from dust and stored in a clean dry place.The original packaging box
can be saved and used to store this heater.
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TROUBLE SHOOTING GUIDE

If you are having problems with your appliance, please use our troubleshooting
guide below. If you are unable to resolve the issue using this guide please ring our
Customer Service Department on 01473 271 272. Please have the model code,
batch number and purchase information available.

Problem

Possible Cause

Solution

The appliance does not
work.

Not properly plugged into
the mains power socket.

Plug in firmly.

Not switched on.

Make sure the appliance is
switched on.

No electricity in the mains
power socket.

Check fuse or breaker and
replace if necessary.

The appliance is getting too
hot.

Inadequate airflow.

Ensure there is circulating
air in the room.

Heat settings are too high.

Adjust the heat setting
accordingly.

Vents are blocked.

Ensure all vents are clear
and free from obstruction.

The remote is not working.

Batteries are not inserted
properly.

Check to ensure they are
inserted properly.

The batteries are dead.

Insert new batteries.

Too far away from the
appliance.

Move closer to the
appliance.
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MAINS PLUG FUSE REPLACEMENT Fuse Cover

Fuse Replacement (Class II)

This appliance must be earthed. Remove the fuse cover
with a small flat head screw driver.Take out the fuse and
replace with a new fuse of the same Amp. Replace the fuse
cover and push back into place.

DISPOSAL INFORMATION

The European Directive 2012/19/EU on Waste Electrical and

Electronic Equipment (WEEE), requires that old household

electrical appliances must not be disposed of in normal unsorted —
municipal waste.

Old appliances must be collected separately in order to optimise

the recovery and recycling of the materials they contain and reduce the impact
on human health and the environment.

The crossed out “wheeled bin” symbol on the product reminds you of your
obligation, that when you dispose of the appliance it must be separately
collected. Consumers should contact their local authority or retailer for
information concerning the correct disposal of their old appliance.
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Igenix Warranty Terms & Conditions

This product is guaranteed for a period of 12 months as standard from the date of purchase
against mechanical and electrical defects.You can extend your warranty for a further 12 months by
registering your product.

Upon registration we will cover your product for a period of 24 months from the original purchase
date against any mechanical or electrical defects.

To qualify for the guarantee, the product must be used for domestic household use only and in
accordance with the instructions in the user manual. Any misuse of the product will result in the
warranty being void.

The guarantee does not cover accidental damage, misuse, neglect, tampering or incorrect
adjustment or installation.

The guarantee will be rendered invalid if the product is resold, has had its serial number removed
(or has an invalid serial number), or if an unauthorised person has carried out any repairs or
alterations.

The warranty does not cover accessories or consumable parts that require replacement under
normal use. This includes shelving, dials, filters, belts and trays etc.

In the unlikely event of a breakdown please refer to the Troubleshooting guide in your user manual
and check all plugs, fuses and the electricity supply.

If you still require assistance please contact our Customer Service department on
01473 271 272 or write to us at the following address:

Customer Service Department
38 Bluestem Road, Ransomes Europark
Ipswich, IP3 9RR

Please quote the Product Code which begins ‘IG’ or ‘DF and the PO Number on the rating label,
and give details of the exact fault.We will then decide whether to repair or replace the item.

Before we arrange the repair or replacement you will be required to return a copy of your proof
of purchase. Please retain your original.

If an item is replaced within the agreed guarantee period, the guarantee for the replacement item
will be calculated from the purchase date of the original.

In the event that the product is inspected and no fault is found or the product is not within the
guarantee period you will be charged for the repair and any carriage costs.
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Thank you for choosing Igenix

As a valued customer we would like to offer you a FREE 2 year warranty to cover your product
against any electrical or mechanical defects.

This means that in the unlikely event you develop a fault or problem with your product we will
happily repair or replace the item free of charge.

To qualify for the 2 year warranty you must register your product within 30 days of purchase.The

full Terms & Conditions of our warranty policy are shown on the opposite page.They are also
available on our website. www.igenix.co.uk
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igenix
38 Bluestem Road, Ransomes Europark, Ipswich, IP3 9RR

Castle Electrical Factors Ltd., Dundalk,A91 KA9R, IR
Tel. 01473 271 272

Disclaimer: Igenix operate a policy of continual improvement and development.
We therefore reserve the right to change/alter the specification and appearance of our appliances without prior notice.
All diagrams and images shown in this manual are for illustration purposes only.



