
Please read these instructions carefully before use and retain for future reference. 

Before switching on your appliance,  
always check for any damage which may have been caused in transit.
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IMPORTANT SAFETY INSTRUCTIONS

Read all safety guidelines and operating instructions carefully 
before use.

•	 This appliance may be operated by children aged 8 years and above, or by 
individuals with reduced physical, sensory, or mental capabilities, provided 
they have been properly instructed on safe operation and understand the 
associated risks.

•	 Children must not play with the appliance. Cleaning and maintenance should 
only be carried out by children under adult supervision.

•	 Once the fan is assembled, the rotor blade guard must remain securely in 
place and must not be removed.

•	 Always unplug the fan from the power supply before cleaning.
•	 The rotor guard must not be opened or removed for cleaning the internal 

rotor blades.
•	 Wipe the fan enclosure and rotor guard with a soft, slightly damp cloth. Do 

not use abrasive cleaners or immerse any part of the appliance in water.
•	 Read all safety guidelines and operating instructions carefully before use.
•	 This appliance may be operated by children aged eight years and above, or 

by individuals with reduced physical, sensory, or mental capabilities, provided 
they have been properly instructed on safe operation and understand the 
associated risks.

•	 Children must not play with the appliance, and cleaning or maintenance 
should only be carried out by children under adult supervision.

•	 Once the fan is assembled, the rotor blade guard must remain securely in 
place and must not be removed.

•	 Always unplug the fan from the power supply before cleaning.
•	 The rotor guard must not be opened or removed for cleaning the internal 

rotor blades.
•	 Wipe the fan enclosure and rotor guard with a soft, slightly damp cloth. Do 

not use abrasive cleaners or immerse any part of the appliance in water.
•	 If the power cord becomes damaged, it must be replaced by the 

manufacturer, an authorized service agent, or a qualified technician to prevent 
any risk of hazard.

•	 Do not immerse the appliance, power cord, or plug in water or any other 
liquid to avoid electrical shock.

•	 Always disconnect the appliance from the power outlet when it is not in use 
and before cleaning.
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•	 Do not dispose of this appliance with regular household waste.  At the end 
of its service life, deliver it to an appropriate collection point for recycling 
electrical and electronic equipment. Recycling helps conserve natural 
resources and ensures environmentally responsible disposal.

•	 This appliance must only be operated with the power supply unit provided by 
the manufacturer.

•	 Ensure the fan is placed on a flat, stable surface and not near edges where it 
could fall.

•	 Keep the air intake and outlet clear of obstructions and do not cover the fan 
while it is operating.

•	 Do not use the appliance outdoors or in damp areas such as bathrooms to 
prevent electrical hazards.

•	 Connect the appliance only to a properly grounded outlet that matches the 
voltage specified on the rating label.

•	 Do not insert fingers or objects into the air outlet or intake openings.
•	 Do not attempt to repair or modify the appliance yourself; contact an 

authorized service centre for assistance.
•	 If the appliance overheats or malfunctions, switch it off immediately and 

unplug it.
•	 Do not pull the cord to unplug the appliance; keep the cord away from 

heated surfaces and ensure it is not pinched or trapped.
•	 Always unplug the appliance before moving it to prevent damage or injury.
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Please Note: All images in this manual are provided for reference only. If there is 
any difference between the illustrations and the actual product, the product should be 
considered correct.

APPLIANCE OVERVIEW

No. Description No. Description

1 Upper Cover 6 Hepa Filter x2

2 Filter Cover 7 Pre-Filter x2

3 Display & Control Pannel 8 Filter Covers x2

4 Units Base 9 Remote Control

5 Adapter 10 Instruction manual

1

2

3

4

5 6 7 8

109

1 x Remote Control 1 x Manual

Additional Features

Intelligent Memory
When the fan is turned off or loses power, it will resume its previous operating state 
when powered on again. 

Please Note: The timer setting is not saved.

Screen-Off Function
If no buttons are pressed for 60 seconds during normal operation, the display indicators 
will turn off, but the fan will continue running. Press the ON/OFF button to turn off the 
fan, or press any other button to restore the display.
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PRODUCT ASSEMBLY
Locate the buckle at the bottom of the filter cover. Press the buckle at the bottom of the 
filter cover and pull the lower edge toward you to release it. Lift the cover away from the 
unit. 

Locate the pre-filter inside the compartment. Hold the frame securely with both hands. 
Press the raised tabs on each side to release the lock, then pull the filter straight out 
from the unit.

You will then need to remove the protective film off the filter. 

Once the protective film has been removed, you can then install the HEPA filter into the 
base of the unit. 

After the HEPA filter has been installed, please insert the pre-filter into the compartment. 
Align the six slots at the bottom of the frame. Push the top of the filter into place until 
the top clips lock securely. 
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To install the Filter Cover. Firstly, align the two upper clips with the slots and press firmly 
until they lock. Then, gently press both lower sides of the cover until it is fully secured. 

You will then need to install the adapter. Firstly, align the plug with the socket located at 
the base of the unit, then insert it fully and tighten until secure. 

Finally, you can plug the power supply into a corresponding outlet.

Please Note: Clean the filter every two weeks and replace it every six months. Adjust 
the cleaning and replacement cycle based on the usage environment.
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OPERATING INSTRUCTIONS

1 2 3 4 5

No. Function Description

1 Oscillation

Press this button to turn on/off the oscillation setting.
If you press and hold this button for 3 seconds it will put it 
in “mute mode” this silences any sound when buttons are 

pressed.

2 Timer Use this to set a timer for automatic shut-off (1–24 hours).

3 Power Press this button to turn the unit on/off.

4 Speed
Press this button to adjust the wind speed between levels 

1 and 10.

5 Mode
Press to cycle through wind modes: Normal > Sleep > Soft 
> Auto (Auto adjusts wind speed based on temperature).
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INTERFACE OVERVIEW

8

7

6

5

4

1

2

3

No. Function Description
1 Wind Mode This light turns on when the unit is operating in Normal Wind mode.

2 Filter Replacement
When this icon remains illuminated, it indicates that the filter needs to 

be replaced.

3 Soft Wind Indicator

This light turns on when the unit is operating in Soft Wind mode. In this 
mode, the fan automatically adjusts the speed according to the program. 
There are two levels (1 and 2), and you can change the level by pressing 

the Wind Speed button.

4 Display Screen
Shows the current wind speed level or the set timer. In wind mode, it 

also displays the temperature.

5
Temperature Unit 

Indicator
This light appears next to the temperature display to show the selected 

unit (°C or °F).

6
Sleep Mode  
Indicator

This light turns on when the unit is operating in Sleep Mode. In this 
mode, the fan automatically adjusts the speed according to the program. 

There are three levels (1, 2, and 3), and you can change the level by 
pressing the Wind Speed button.

7 Wind Indicator
This light turns on when the unit is operating in Intelligent Wind mode 
(wind speed adjusts automatically based on temperature). In Soft Wind 

and Auto modes, the light remains on, but this function is not active.

8
Timer Indicator 

Light
This light turns on when a timer is set and displays the selected duration.
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Remote Control

•	 Use the remote control from the front of the product within a 30° deviation angle 
for best performance.

•	 The battery contains heavy metals, acids, and bases that may pose health risks. 
Dispose of waste batteries through proper recycling channels.

Please Note: Batteries are not included with this product.

1

2

3

4

5

6

No. Button Description

1 Startup/Standby

2 Switch the wind type

3 Set the timed shutdown

4 Startup or shutdown oscillating

5 - + Press “+, -” to set the wind speed or timing time

6
Use this button to put the product in “mute mode”, you can turn 
it on/off with this button.



11

Batteries Installation

Slide open the battery compartment cover. (Fig 1) 

Insert the batteries, ensuring they match the polarity shown in (Fig. 2) 

Slide the battery cover back into place until secure. (Fig 3.)

Please Note: Use size AAA manganese or alkaline batteries. Do not use rechargeable 
batteries.

Battery Warning 

1.	 Do not dispose of batteries in fire; they may explode or leak.
2.	 Do not mix old and new batteries.
3.	 Do not mix different types of batteries: alkaline, standard (carbon-zinc), or 

rechargeable (nickel-cadmium).
4.	 Do not attempt to recharge non-rechargeable batteries.
5.	 Insert batteries with the correct polarity.
6.	 Remove exhausted batteries from the product promptly.
7.	 Remove batteries from the remote controller before disposal and ensure they are 

discarded safely.
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CLEANING AND MAINTENANCE

When the filter replacement indicator light turns on, a prompt will appear reminding you 
to replace the filter. If the filter is not replaced, the prompt will appear each time the unit 
is powered on.

Replace the filter. Refer to the steps from product assembly.

Once the filter has been replaced, Long press the Mode button for 3 seconds to turn off 
the filter replacement indicator light.

Pre-filter Cleaning

Unplug the unit from power and take out the pre-filter.

Clean any dust with a brush or vacuum cleaner
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Refer to the installation guide to re-install the pre-filter.  You will then be able to plug the 
unit back into the power supply. 

Maintenance Instructions

The fan requires minimal maintenance. 

•	 Do not attempt to repair it yourself. Contact qualified service personnel if service is 
needed.

•	 Always unplug the unit from the power supply before cleaning.
•	 Clean plastic parts with mild soap and a damp cloth or sponge. Rinse thoroughly 

with clean water to remove any soap residue.
•	 Do not allow water or any liquid to enter the motor housing.
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TROUBLE SHOOTING GUIDE

If you experience difficulties with the appliance, please check the suggestions below 
before contacting customer services on 01473 271272:

Problem Possible Cause Possible Solution

The unit is not working 
properly after installation

The power cable is disconnected or 
not securely connected 

Check the power cable connection and 
ensure it was correctly connected

The switch on the main body is 
turned off

Turn on the switch on the body

The remote is not 
working

The batteries need replacing Replace the batteries 

The remote is being used more 
than 5m away from the fan 

Use the remote closer to the fan and 
make sure it is pointing directly at the 

display panel.

Air flow has dropped
Air inlets are block or obstructed. Remove any obstruction from the air 

intakes on the sides of the unit.

Pre-filter or HEPA filter is clogged. Clean the Pre-Filter and HEPA Filter.

No power
Fuse has blown. Remove the fuse as per the mains fuse 

replacement instructions on page 16.

Electrical Fault Contact customer services.
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Supply 220-240V~50-60Hz

Motor Power 36W

Cable Length 2M

Noise 62dB

Off Power Consumption 0.2W

SPECIFICATION TABLE
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MAINS PLUG FUSE REPLACEMENT
Fuse Cover

Fuse Replacement (Class II)
Remove the fuse cover with a small flat head screw driver. 
Take out the fuse and replace with a new fuse of the same 
Amp. Replace the fuse cover and push back into place.
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DISPOSAL INFORMATION
This marking indicates that this product should not be disposed 
with other household wastes throughout the EU. To prevent 
possible harm to the environment or human health from 
uncontrolled waste disposal, recycle it responsibly to promote the sustainable 
reuse of material resources. To return your used device, please use the return 
and collection systems or contact the retailer where the product was purchased. 
They can take this product for environmental safe recycling. 
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lgenix Warranty Terms & Conditions 

This product is guaranteed for a period of 12 months as standard from the date of purchase 
against mechanical and electrical defects. You can extend your warranty for a further 12 months by 
registering your product. 

Upon registration we will cover your product for a period of 24 months from the original purchase 
date against any mechanical or electrical defects. 

To qualify for the guarantee, the product must be used for domestic household use only and in 
accordance with the instructions in the user manual. Any misuse of the product will result in the 
warranty being void. 

The guarantee does not cover accidental damage, misuse, neglect, tampering or incorrect 
adjustment or installation. 

The guarantee will be rendered invalid if the product is resold, has had its serial number removed 
(or has an invalid serial number), or if an unauthorised person has carried out any repairs or 
alterations. 

The warranty does not cover accessories or consumable parts that require replacement under 
normal use. This includes shelving, dials, filters, belts and trays etc. 

In the unlikely event of a breakdown please refer to the Troubleshooting guide in your user manual 
and check all plugs, fuses and the electricity supply. 

If you still require assistance please contact our Customer Service department on  
01473 271 272 or write to us at the following address: 

Customer Service Department  
38 Bluestem Road, Ransomes Europark 
Ipswich, IP3 9RR 

Please quote the Product Code which begins ‘IG’ or ‘DF’ and the Batch Code on the front of the 
instruction manual and give details of the exact fault. We will then decide whether to repair or 
replace the item.

Before we arrange the repair or replacement you will be required to return a copy of your proof  
of purchase. Please retain your original. 

If an item is replaced within the agreed guarantee period, the guarantee for the replacement item 
will be calculated from the purchase date of the original. 

In the event that the product is inspected and no fault is found or the product is not within the 
guarantee period you will be charged for the repair and any carriage costs. 
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Thank you for choosing lgenix
 
As a valued customer we would like to offer you a FREE 2 year warranty to cover your product 
against any electrical or mechanical defects. 

This means that in the unlikely event you develop a fault or problem with your product we will 
happily repair or replace the item free of charge. 

To qualify for the 2 year warranty you must register your product within 30 days of purchase. The 
full Terms & Conditions of our warranty policy are shown on the opposite page. They are also 
available on our website. www.igenix.co.uk 



UK: 38 Bluestem Road, Ransomes Europark, Ipswich, IP3 9RR
EU: Castle Electrical Factors Ltd., Dundalk, A91 KA9R, IR

Tel. 01473 271 272

Disclaimer: Igenix operate a policy of continual improvement and development. 
We therefore reserve the right to change/alter the specification and appearance of our appliances without prior notice. 

All diagrams and images shown in this manual are for illustration purposes only.  


