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PO Number:

Please read these instructions carefully before use and retain for future reference

Before switching on you appliance
Always check for any damage which may have been caused in transit
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SAFETY INSTRUCTIONS

Important: When using electrical appliances, basic precautions
should always be followed,
including the following:

|. Read all instructions.

2. Make sure that your outlet voltage corresponds to the voltage
stated on the rating label of the coffee maker.

3. To protect against fire, electric shock and injury to persons do
not immerse cord or plug in water or other liquids

4. Close supervision is necessary when any appliance is used by
or near children.

5. Unplug from outlet when not in use and before cleaning. Allow
to cool before putting on or taking off parts and before cleaning
the appliance.

6. Do not operate any appliance with a damaged cord or plug, after
the appliance malfunctions or has been damaged in any manner.
Return appliance to an authorized service facility for
examination, repair or adjustment.

7. The use of accessories is not recommended by the appliance

manufacturer and may result in fire, electric shock or injury to

persons.

Do not use outdoors.

Do not let cord hang over the edge of a table or counter,

or touch hot surfaces.
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20.

21.

22.
23.

24.
25.

. Do not place on or near a hot gas or electric burner, or in a

heated oven.

. Do not use appliance for anything other than intended use.
. The container is designed for use with this appliance. It must

never be used on a range top.

. Do not clean container with cleansers, steel wool pads, or other

abrasive material.

. To disconnect, turn any control to “Off”, remove plug from wall

outlet. Always hold the plug, but never pull the cord.

. Scalding may occur if the cover is removed during the brewing

cycles. Be careful not to get burned by the steam.

. Some parts of the appliance are hot when operating, so do not

touch with your hands. Use handles or knobs only.

. Never leave the empty glass jug on the warming plate otherwise

the glass jug is liable to crack.

. Never use the appliance if the glass jug shows any signs of cracks

or a loose or weakened handle. Only use the glass jug with this
appliance. Use carefully as the glass jug is very fragile.

. This appliance can be used by children aged from 8 years and

above if they have been given supervision or instruction
concerning the use of the appliance in a safe way and understand
the hazards involved.

Cleaning and user maintenance shall not be made by children
unless they are older than 8 years and supervised.

Keep the appliance and its cord out of reach of children aged
less than 8 years.

Children should not play with the appliance.

Appliances can be used by persons with reduced physical,
sensory or mental capabilities or lack of experience and
knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the
hazards involved.

Do not leave a hot container on a hot or cold surface.

Do not let the coffee maker operate without water.
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26. This appliance is intended to be used in households and similar
applications such as:
— staff kitchen areas in shops, offices and other working
environments;
— by clients in hotels, motels and other residential type
environments;
— bed and breakfast type environments.
27. Retain these instructions.

APPLIANCE OVERVIEW

Filter

Top cover

Funnel

- Water tank

- Water gauge

Measuring spoon

Control panel
(see below)

Jug lid

Glass jug —Af - __ Warming plate

CONTROL PANEL
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OPERATING INSTRUCTIONS

Before first use

Check that all accessories are complete and the unit is not damaged.Add water into the water tank to
the max level and brew water several times without coffee powder, then discard the water.
Clean all detachable parts thoroughly with warm water.

Using your Coffee Maker

Open the top lid and fill the water tank with drinking water. The water level should not exceed
the maximum level marked on the water gauge.

Place the funnel into the funnel support and make sure it is assembled correctly.

Add coffee powder in to the filter. Usually one cup of coffee needs a level spoon of coffee powder,
but you may adjust according to personal taste.Then close the top lid.

Place the glass jug on the warming plate.

Plug the power cord into the outlet. The LCD will display “12:00” and the colon will flash.

Press on/auto/off button once, the indicator will be illuminated red and the appliance will

begin working.

The brewing process can be interrupted by pressing the on/auto/off button twice at any time during
operation, and the indicator will be illuminated blue, after about 15 seconds it will go off.

The appliance will continue brewing once on/auto/off is pressed again.

Note:You can remove the jug, pour and serve at any time.The appliance will stop

dripping automatically, but this should not exceed 30 seconds.

Remove the glass jug to serve when it has finished brewing (this is around one minute after the
coffee has stopped dripping.)

Note: the amount of coffee you get will be less than the water you have added as some water

is absorbed by coffee ground.

When the process is finished, if you do not want to serve immediately, keep the coffee maker
switched on and the coffee can be kept warm on the warming plate. The appliance power will cut
off automatically after 40mins provided it has not been manually disconnected at the completion
of brewing. For an optimum coffee taste, serve it just after brewing.

10. Always turn the coffee maker off and disconnect the power supply when not in use.

Caution:When pouring coffee, the momentary inclined angle of glass jug should not be more than

45 degrees from the vertical position, pour the coffee slowly until the glass jug is empty, otherwise the
coffee in the glass jug will rush to the bottom of jug lid, and the coffee will flow out from two

edges of the lid and may cause scolding.
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AUTOMATIC START FUNCTION

If you do not want the coffee maker to start operation immediately, for
example at 5:10pm, you want the coffee maker to automatically start at 8:15pm. CLOCK

Firstly, follow steps | to 5 of the above section, you can then set the automatic
start function as follows: 1 7 ® 10
°

I. Press PROG button once, the word CLOCK will show at the upper right

corner of the display.

2. Press the HOUR and MIN button continuously to set the present time F|91
(real clock), that is 17:10 (See fig. I).
Note: the machine uses a 24 hour clock TIMER

3. Press PROG button again and the word TIMER shows on upper °
left corner of display. 20. 15

4. Set the delayed starting time by pressing HOUR and MIN button
repetitively, .
that is 20:15 (see Fig. 2). F|92
5. After setting the pre-set time, press the PROG button once, the word
TIMER on the LCD will disappear.The LCD will now display the current clock.After |5 seconds, the
blue indicator in PROG button will go off.
6. Press the on/auto/off button twice, the indicator will illuminate blue and flash.The LCD will display
the current clock.You may see the automatic start time by pressing PROG twice.
Note: You may cancel the automatic start function by pressing on/auto/off button once to stop the
machine. If you want to brew coffee again immediately, press the on/auto/off button once to start
brewing. If you want to change the automatic start time only, follow the above |-4 steps again.
When ready the blue indicator will stop flashing and illuminate red, the unit will then start brewing. The
appliance power will cut off automatically after two hours if it has not been manually disconnected at the
completion of brewing.

MEMORY

If the power supply has been interrupted or you unplug the power cord unintentionally during operation,
the appliance will continue with previous operation automatically from the point when the disconnection
occurred (provided that the pause does not exceed 10 seconds even without pressing any button) In the
event the pause time exceeds |0 seconds, the display shows the default setting, the appliance must be
re-started.

CLEANING AND MAINTENANCE

Caution: Be sure to unplug this appliance before cleaning.To protect against an electric shock, do not
immerse cord, plug or unit in water or any other liquid. After each use, always make sure plug is first
removed from wall outlet.
I. Clean all detachable parts after each use in hot, soapy water.
2. Wipe the product’s exterior surface with a soft, damp cloth to remove stains.
3. Water droplets may build up in the area above the funnel and drip onto the product base during
brewing.To control the dripping, wipe off the area with a clean, dry cloth after each use of
the product.
4. Use a damp cloth to gently wipe the warming plate. Never use abrasive cleaner to clean it.
Replace all parts and keep for next use.
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Removing Mineral Deposits

To keep your coffee maker operating efficiently, you should clean away the mineral deposits left by the
water regularly according to the water quality in your area and the frequency of use of the appliance, the
detail is as follows:

I. Fill the water tank with water and descaler to the maximum level on the gauge (the scale of water
and descaler is 4:1) Please use “household descaler”. You can use citric acid instead of descaler
(the scale should be one hundred parts of water and three parts of citric acid).

2. Place the glass jug on the warming plate, make sure that the centre line of the glass jug aligns with
that of the brew basket.

3. Press the on/auto/off button once and the indicator will be illuminated red. After a while,
water will drop out automatically.

4. After you have percolated the equivalent of one cup, switch off the appliance by pressing the
on/auto/off button twice.The indicator will be illuminated blue and will go off after |5 seconds.

5. Leave the solution to work for |5 minutes, repeat the steps of 3-5 again.

6. Turn the appliance on by pressing the on/auto/off button once and run off the water until the
water tank is completely empty.

7. Rinse by operating the appliance with water at least 3 times.

HINTS FOR GREAT TASTING COFFEE

I. A clean coffee maker is essential for making great-tasting coffee. Regularly clean the coffee maker
as specified in the “CLEANING AND MAINTENANCE” section.
Always use fresh, cold water in the coffee maker.

2. Store unused coffee powder in a cool, dry place. After opening a package of coffee powder, reseal it

tightly and store it in a refrigerator to maintain its freshness.

For an optimum coffee taste, buy whole coffee beans and finely grind them just before brewing.

4. Do not re-use coffee powder as this will greatly reduce the coffee’ flavour. Reheating coffee is not
recommended as coffee is at its peak flavour immediately after brewing.

5. Clean the coffee maker when over-extraction causes oiliness. Small oil droplets on the surface of
brewed, black coffee are due to the extraction of oil from the coffee powder.

6. Oiliness may occur more frequently if heavily roasted coffees are used.

w
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TROUBLE SHOOTING

Please refer to the trouble shooting guide when experiencing an issue with your heater. If you still cannot
determine the fault then please call our Customer Services number 01473 271272

Problem

Possible Cause

Solution

Appliance does not
work.

Mains plug is not plugged in or is
loose.

Insert mains plug.

Fuse has blown or is defective.

Check fuse, replace if necessary.

Socket is defective.

Mains malfunctions are to be
corrected by an electrician.

Water not heating up.

Thermostat is broken.

Contact Igenix 01473 271 272, with
product code and guarantee details.

Liquid found under
the appliance.

Water tank may have a crack or
the water tube has split or broken.

Contact Igenix 01473 271 272, with
product code and guarantee details.

Water droplets
(condensation) found
on the control panel.

Condensation has gathered after
continuous use.

Allow the appliance to cool down
after each use.

LED display shows an
error i.e. wrong number
of cups set.

LED display defective.

Contact Igenix 01473 271 272, with
product code and guarantee details.

Reduced or no liquid
flow (only producing 3
cups when water tank is
filled up to MAX level.)

Water tube has become blocked.

Appliance needs descaling, see
“Cleaning and Maintenance” in the
instruction manual

Funnel has become blocked.

Check that the filter isn’t damaged
and allows lumps of coffee powder
to form in the funnel.

Coffee powder is not
dissolving properly.

Coffee powder has become
damp and has formed clumps as
condensation got into the powder.

Store coffee powder in an air tight
container in a cool dark place to
keep it dry. Only use dry coffee
powder.

Making less cups of
coffee than the water
gauge says.

The coffee powder will soak up
some of the water in filtration.

Initially add a little more water that the
gauge says to allow for the short full,
ensuring not to go over the maximum.

Anti-drip valve is not released.
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Close glass jug lid. The lid should
be closed before placing the jug in
correct position.



MAINS PLUG FUSE REPLACEMENT

Fuse Replacement (Class I)

This appliance must be earthed. Remove the central screw on the plug and
open the shell. Take out the fuse and replace with a new fuse of the same Amp.
Install the shell again and tighten the screws.

DISPOSAL INFORMATION

The European Directive 2012/19/EU on Waste Electrical and

Electronic Equipment (WEEE), requires that old household

electrical appliances must not be disposed of in normal unsorted —
municipal waste.

Old appliances must be collected separately in order to optimise

the recovery and recycling of the materials they contain and reduce the impact
on human health and the environment.

The crossed out “wheeled bin” symbol on the product reminds you of your
obligation, that when you dispose of the appliance it must be separately collected.
Consumers should contact their local authority or retailer for information
concerning the correct disposal of their old appliance.
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Igenix Warranty Terms & Conditions

This product is guaranteed for a period of 12 months as standard from the date of purchase
against mechanical and electrical defects.You can extend your warranty for a further 12 months by
registering your product.

Upon registration we will cover your product for a period of 24 months from the original purchase
date against any mechanical or electrical defects.

To qualify for the warranty, the product must be used for domestic household use only and in
accordance with the instructions in the user manual. Any misuse of the product will result in the
warranty being void.

The warranty does not cover accidental damage, misuse, neglect, tampering or incorrect adjustment
or installation.

The warranty will be rendered invalid if the product is resold, has had its serial number removed
(or has an invalid serial number), or if an unauthorised person has carried out any repairs or
alterations.

The warranty does not cover accessories or consumable parts that require replacement under
normal use. This includes shelving, dials, filters, belts and trays etc.

In the unlikely event of a breakdown please refer to the Troubleshooting guide in your user manual
and check all plugs, fuses and the electricity supply.

If you still require assistance please contact our Customer Service department on
01473 271 272 or write to us at the following address:

Customer Service Department
38 Bluestem Road, Ransomes Europark
Ipswich, IP3 9RR

Please quote the Product Code which begins ‘IG’ or ‘DF and the PO Number on the front of the
manual, and give details of the exact fault.We will then decide whether to repair or replace the

item.

Before we arrange the repair or replacement you will be required to return a copy of your proof
of purchase. Please retain your original.

If an item is replaced within the agreed warranty period, the warranty for the replacement item will
be calculated from the purchase date of the original.

In the event that the product is inspected and no fault is found or the product is not within the
warranty period you will be charged for the repair and any carriage costs.
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Thank you for choosing Igenix

As a valued customer we would like to offer you a FREE 2 year warranty to cover your product
against any electrical or mechanical defects.

This means that in the unlikely event you develop a fault or problem with your product we will
happily repair or replace the item free of charge.

To qualify for the 2 year warranty you must register your product within 30 days of purchase.The

full Terms & Conditions of our warranty policy are shown on the opposite page.They are also
available on our website. www.igenix.co.uk
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igenix
38 Bluestem Road, Ransomes Europark, Ipswich, IP3 9RR
Tel.01473 271 272

Disclaimer: Igenix operate a policy of continual improvement and development.
We therefore reserve the right to change/alter the specification and appearance of our appliances without prior notice.
All diagrams and images shown in this manual are for illustration purposes only.



